Ryan Edwards Wren

Contact Information:

E-mail: ryan@9dotsgraphix.com

Primary: (919) 638 - 8555

Address:

Cambridge Arms

Fayetteville, NC 28303

OBJECTIVE: 
To enhance and develop my skills in order to firmly establish 9 Dots Graphix as a leader in the design industry. I’m extremely passionate about the ever-changing techniques of top designers & artists. I also wish to assist other entrepreneurs through my position at 9 Dots Graphix.

EDUCATION: 
The North Carolina School of Science and Mathematics – Durham, NC


Graduation date: May 2004


North Carolina Central University – Durham, NC


Bachelor of Science in Computer Science


GPA 3.238/4.0

Expected graduation date: May 2010

TECHNICAL SKILLS: C++, Java, SAS, Prolog and VBScript Programming; Web Design – ActionScript 3.0, XML, PHP, HTML, XHTML and CSS; Software Tool Development; Configuration Management; Creating Technical Documentation; Software Training; Computer Maintenance, Installations and Repair; Mastery of Adobe Creative Suite 4; Typing 70+ Words per Minute

RELEVANT COURSES

· Computer Hardware & Organization

· Advanced Data Structures and Algorithm Analysis

· Database Systems

· Computer Graphics

· Computer Networking


CCNA 1 and CCNA 2

· Programming I: Java

· Programming II: C++

· Introduction to Digital Design

· Logic for the Mathematical Sciences

· Internet Applications


Calculus 1 with Analytical Geometry

· Calculus 2

· Linear Algebra

· Statistical Methods using SAS Programming

· Physics I and II

WORK EXPERIENCE

Nortel Networks, Research Triangle Park, NC

Cost Reduction Tools Developer

01/2008 – 07/2008

- Responsible for auditing and aligning automation scripts to match with the manual installation methods of the Nortel Ethernet Routing Switch 8600 and the Netra N240 Server.

- Utilized ERS 8600s and N240 Servers to test field issues and new plugins released by the team; edited the scripts to resolve any discrepancies.

- Used logs created by field technicians to find errors in the script and/or installation methods; corrected these issues.

- Created technical documentation that included a web-based manual and an interactive Microsoft PowerPoint training session for both the SAT (Site Automation Tool) and our team's Network Engineering Tool.

Nortel Networks, Research Triangle Park, NC

Configuration Management Analyst

05/2007 – 08/2007

- Maintained the NAMS (Nortel Asset Management System) project database.

- Take the minutes during daily status meetings with the Configuration Management team.

- Used Microsoft PowerPoint to assist in the development and presentation of NAMS project status charts.

- Assisted in requirements gathering sessions by keeping action logs with NAMS Phase III.

- Created NAMS Phase I training documents; included an interactive Microsoft PowerPoint for technician training sessions.

- Processed documentation to transfer data from the archived GAMO (Global Asset Management Organization) files into the new NAMS database.

- Responsible for the composition and distribution of INROADS/Nortel Newsletter.

North Carolina Central University, Durham, NC
Residential Network Technician

08/2005 – 05/2007

- Provided on-site support for over 3,000 residential students by troubleshooting hardware and software problems.

- Responsible for ensuring desktop and laptop compatibility with the campus network.

- Assisted in computer lab breakdown and set-up; Installed new software packages, upgrades and peripherals in the labs.

- Utilized Norton Ghost to image computers.

- Led and participated in Wireless Access Point Placement and ResNet Website Composition projects.

- Answered the IT helpdesk phone to setup appointments; documented work orders and issues as needed.

ACTIVITIES and AWARDS

· INROADS Intern



Intern



05/2007 – 08/2007

· Chancellor’s Scholar



Member


08/2004 – Present

· Chancellor’s Ambassador


Member


08/2004 – Present

